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Our People — Why | work at Dentsply

Milva Morabito

Customer Service Rep

1. What are you currently working on that you find particularly interesting and/or
stimulating, and how do you think it contributes to DENTSPLY’s success?

In the Customer Care Department | work daily with Sales, Marketing, Warehouse and
Finance. 1 try to keep everyone in the loop so that we get accomplished what needs to be
done to satisfy our Customers.

2. What are some of your favorite things about Dentsply Canada?

One of my favorite things about DENTSPLY is that the employees are always looked after. We
are given opportunities to better ourselves and the Company is always open to our

ideas. DENTSPLY wants us to be the best we can. Happy employees make for a great
Company.

3. How do you contribute to building Dentsply Canada’s High Performance Sales
Driven culture?

DENTSPLY is a family. One of our main goals as a company is Customer Satisfaction. | have
been in the Customer Care Department for 20 years and have enjoyed it immensely. Talking
to people every day and helping them with questions or problems they may have is very
satisfying. Building a strong bond with my customers and knowing that they can rely on me is
also very important.

4. What developmental opportunities have you had opportunity to participate and
experience in your time with Dentsply? How has this helped you in achieving
your personal goals?

Thank You DENTSPLY for giving me all the opportunities and making me the best | can be.



